Contact Log for Issue Resolution


Contact Log for Issue Resolution

	Issue
	<What is the specific problem/issue you are concerned about? What are the potential impacts of the problem/issue? Why is it important?>

	Action
	<What action needs to be taken to remediate the problem/issue? Who needs to take action? When?>


	

	No.
	Date & Time
	Contact Name & Title
	Contact Method
	Result
	Follow-up

	1
	4/20/02 @ 1 pm
	Joe Smith, Director of ABC
	Phone: (XXX) XXX-XXXX
	Joe said he would support the resolution and that I should contact Bob.
	Followed-up with Bob; see next contact row. 
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